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Abstract

This study aims to explore the role of social media marketing in enhancing customer loyalty
towards Algérie Télécom in the Wilaya of Tébessa. To achieve this objective, a purposive sample
of 40 employees from various relevant departments was selected. A total of 40 questionnaires
were distributed, all of which were returned, resulting in a 100% response rate.

The findings of the study revealed a statistically significant impact of the company’s
interactions on social media platforms, as well as the marketing elements shared through them,
in enhancing customer loyalty. It was also found that visual content and the designs presented
on these platforms positively contribute to strengthening customers’ emotional loyalty to the
company.

Keywords: Marketing — Social Media — Customer Loyalty
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